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Not everyone wants to 

discuss why they’re at a clinic 

. . . Please don’t ask.  Keep 

waiting room conversation 

light! 

 
Mental Health & Addictions 

DoorWays Walk-In Counselling Service 
Now Available in Rural Avalon 

 
Old Perlican       Every Second Thursday        (709) 587-2200-0 

Placentia        Every Second Tuesday          (709) 227-3641 

St. Mary’s        Every Second Friday              (709) 525-2980 

Bay Roberts      Every Thursday             (709) 786-5219 

Witless Bay       Call for Dates     (709) 334-3941 

Ferryland           Call for Dates    (709) 432-2930 

Trepassey      Call for Dates    (709) 432-2930 

Holyrood       Every Thursday     (709) 229-1551 

Hr. Grace       Every Wednesday    (709) 945-6512 
Whitbourne      Every Monday     (709) 759-3370 

Mt. Carmel        Monthly – Call for Dates         (709) 521-2113 

 

**** Available to anyone with a valid MCP 

regardless of geographical location 

 
 

 

 

WALK-IN SERVICE 
Services are available 

on a first come, first 

served basis for anyone 

who would like to 

speak with a clinician. 

No appointment or 

referral required, 

however you can call 

ahead of time to 

reserve a space in 

some locations. 

 

 
PRIMARY HEALTH 
CARE APPROACH 
Your clinician may 

work with or link you 

to other partners in the 

health system and 

community, such as: 

public health, 

community supports, 

spiritual care, family 

doctor, or support 

groups in your 

community. 

 

SYSTEM’S NAVIGATOR 

Helping people 

navigate the mental 

health & addictions 

system 

Toll free: 1-877-999-

7589 

 
WARM LINE 
Toll Free, 11AM – 

11PM: 

1-855-753-2560 

Non-emergency, pre-

crisis telephone peer 

support service by 

CHANNAL.   

 
MENTAL HEALTH 
CRISIS LINE 
Toll Free, 24-hours: 
1-888-737-4668 

Professional advice and 

support available. 

 

WHAT CAN I EXPECT? 
 

When you present at reception, please tell registration staff you 
are here for “Walk-In Service,” and provide your MCP card. 

 
Once your name is called, you will meet with a clinician to address 

your concern. 
 

 

Walk-In Service is provided by Mental Health and 

Addictions Services clinicians 

 


